
On STUDCORP customer portal
By mail : sinistre@studcorp.com

File a police report within 24 hours with local authorities

By mail : sinistre@studcorp.com

Declare promptly :

S O U R C E   :  S T U D C O R P . C O M

What do we do in case of an
incident in France ? 

NEED IMMEDIATE ASSISTANCE ? 
Serious hospitalization ? Early return ? 
Repatriation ? 

Contact the assistance hotline available 24/7 :

+33 (0)1 49 65 24 14 

Provide the following details :

First and last name

Contact details (adress, phone number)

Contract number :

FOR MEDICAL EXPENSE
REIMBURSEMENT
Report your incident within 48 hours.
Where to declare ? 

On STUDCORP customer portal

Required documents :

Copy of your ID

Original detailed medical bills with proof of payment

Medical prescriptions

Medical questionnaire signed by a healthcare professional

Police report (in case of an accident) or hospital report (in case of hospitalization)
Bank account details and a copy of your student visa or internship agreement 

FOR OTHER COVERAGES :
(baggage, liability, personal accident)

Only items listed in the report will be reimbursed 

In case of theft :

Within 2 days for theft
Within 5 days for liability or personal accident

Declare online :

A question ? 
Contact us on WhatsApp :

+33 (0)6 02 64 85 96 

By WhatsApp : +33 (0)6 02 64 85 96 

Do not leave the hospital without a medical report
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